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Source’s Background 

I was interested in hearing and presenting a perspective that we have not yet touched upon in 

this course. With a strong focus usually on computer technology during class discussions, I 

reached out to former Point Park University classmate and medical editor Jeanne Claypoole.  

My ultimate goal as a professional writer is to work as a medical editor or writer one day, and 

Ms. Claypoole was the perfect source to talk to about this incredibly niche field. Ms. Claypoole 

has a dynamic background in journalism, photography, and creative writing. This past summer, 

she copy edited two ebooks that I published, titled Clara: A Short Story and Paper Dragons. For 

her day job, she is employed as a medical editor at inVentiv Health. 

According to their website, www.inventivhealth.com, the contract research organization 

consists of 12,000 employees across 40 countries. In a press release published by Reuters in 

May of 2014, the company describes itself as “a life science knowledge and services company 

purpose-built for the new healthcare marketplace.” inVentiv Health works with businesses in 

the pharmaceutical, medical device, and biotechnology fields. You can watch this video to find 

out more about inVentiv Health. 

 

Interview Specifics 

I interviewed Ms. Claypoole on September 18, 2014, via Skype. The use of this medium to 

conduct the interview allowed for an atmosphere that was more relaxed. I know from my 

background in journalism that a face-to-face interview allows the questions and answers to 

flow at a more natural pace. Indeed, after the interview was completed, Ms. Claypoole said that 

she normally trips over her words when she is speaking professionally, but she felt that no such 

problem had occurred here. 

I took notes using shorthand while Ms. Claypoole answered my questions. I also asked her for 

permission to record the interview, as keeping with Pennsylvania law. Because I was going to 

record the interview to supplement my note-taking, I decided that it would be an opportune 

time to turn the interview into a podcast for my blog. Ms. Claypoole agreed, and you can listen 

to the interview, titled Conversation with a Medical Editor, at this link.  

 

http://www.inventivhealth.com/
http://www.reuters.com/article/2014/05/19/ma-inventiv-webinar-idUSnPn1qHRjz+8c+PRN20140519
http://www.reuters.com/article/2014/05/19/ma-inventiv-webinar-idUSnPn1qHRjz+8c+PRN20140519
https://www.youtube.com/watch?v=DvgxCJ8wYFo
http://faithcotter.wordpress.com/
http://faithcotter.wordpress.com/2014/09/19/conversation-with-a-medical-editor/
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Disclaimer 

As there is a link to the entire interview in the form of a podcast, and due to the nature of 

reporting (not every little bit of information is used), some of these answers are not transcribed 

here in their entirety. The quotes included in this report are direct quotes, and the necessary 

punctuation (e.g. the use of ellipses, and brackets with ellipses inside of them) will be used to 

inform the reader of where a quote or question may have been cut. In order to make the 

meaning of some sentences clearer in written form, occasionally a word was added, or 

exchanged for another word. The new word will appear in brackets.  

This is all arranged in such a way that the context of the answers remain unchanged from the 

answers Ms. Claypoole gave in their entirety. In other words, the quotes are not strung 

together to create new meaning. 

I cleaned up some of the spoken sentence structure (likely attributed to my regional syntax) in 

the questions I asked. I also eliminated “filler” words that go unnoticed in spoken conversation 

but would not transfer well to print in some of Ms. Claypoole’s answers.  

There were one or two questions that were not included because I felt they were repetitive or 

didn’t add much to the written version of the interview, and you can listen to them on the 

podcast. 

 

Transcript of Interview Questions and Answers 

FC: Can you give us some background [about] how you got into the field of medical editing? 

JC: Sure. So, during my junior year of college I was thinking of how much I needed an internship, 

because I hear that when you have an internship it’s a lot easier to…get a job.  

My major at the time was English, and previously it had been journalism and photojournalism, 

so I left the spectrum pretty broad between journalism, publishing, even photography. And I 

managed to find an internship for a medical editing company called SLACK Inc., and the 

internship was called the “Healthcare Books and Journals Editorial Intern.”  

I was fortunate enough to land the…internship. […] Through that internship I learned about 

journal publishing and reprint permissions, and they let me do…blurbs and headlines for some 

of the journal covers and I was also able to see what the final steps were before an issue goes 

to press. 

The following summer I got hired as an assistant editor [at SLACK, Inc.,]. 
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Through that job I worked on a monthly orthopedic journal, and I did a lot of pre-press stuff. I 

did editing, I did layout, pretty much anything that’s associated with getting an issue to 

press…from the very basic, to even the web content posting.  

FC: A question that comes up a lot amongst new professional and technical writers is that, and 

this is a really relevant question for you because you [have] that background that is more 

creative—do you feel that you lose your creativity when you write about something more 

medical or technical, or can you still be creative, just in a different way? 

JC: I find that I have to separate creativity from my job in a lot of ways, because for my job I am 

strictly business and you follow style guides and you follow formatting—for example, [at 

inVentiv Health] I work on a lot of FDA submissions, so they have very strict regulations on how 

their documents need to be formatted. They’re very not-glamourous. They’re very official and 

for business purposes, but because I am a creative person, I do creative things as hobbies to 

balance it out.  

When I worked on the journal [at SLACK, Inc.,], there was a little bit more creative license 

because you could do things like layout. […] 

FC: Can you tell us a little bit more about inVentiv Health and what you do there? What is a 

typical day like for you? 

JC: Sure. So, for inVentiv Health, it’s a very big company…it’s a clinical research organization. 

There’s a lot of companies that come together to perform different functions, and my function 

and job title is medical editor. I work on a few different kinds of documents. There’s two types 

of editors [….]. There’s editors who work on commercial documents like journal submissions, 

posters, abstracts—the kinds of things that get submitted for publication. Then there are 

regulatory editors who work on FDA documents and things like that. I actually do both, and 

some of my colleagues do too, but some editors just do one or the other.  

A typical day for me, because I do multiple kinds of things, it can be different any day. That’s 

kind of unique for a medical editing job. If you’re working on a journal, you’re pretty much 

going to do the same thing every single month. But with inVentiv, I am in more of a service 

position. I’m on a team of three editors and we service about fifteen writers. Whenever their 

projects come in, our work comes from the writers and their work comes from Eli Lilly [and 

Company], which is a pharmaceutical company.  

I’ve been doing a lot of commercial work lately: working on manuscripts and editing them. The 

difference between working at inVentiv and working for a journal, I am [working] before the 

approval process. I format manuscripts for different journal requirements. It can go to any 

journal at any given time. The big thing is every time you sit down and work on a manuscript, 
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you have to review that journal’s author guidelines and instructions and formatting, and make 

sure everything is in check. 

FC: What kind of training did you receive, either at SLACK or at inVentiv, to be able to deal with 

all the different styles, and especially the medical jargon? 

JC: It’s pretty much on an exposure basis—at least it was for me. I was thrown into a difficult 

time when I was first hired at [SLACK, Inc.]. We had what was called a seventy-day publishing 

initiative. Instead of having a set number of articles that we would publish every month, when 

people would get accepted for publication, we had seventy days from when they submitted it 

to get it out the door to be published. 

We started getting really popular with some authors…When I first started, it was the craziest 

[time] that journal had ever seen, and we were doing up to fifty-some articles a month between 

three editors. For me, it was just a crash course in having to learn things. My two…mentors, my 

associate editor and my managing editor, I would hand them [the edited article] and they 

would give me feedback and I would enter the corrections […].  

FC: So you were self-taught through the editing process? 

JC: Yeah. It does take a lot of time. My first [style] I learned was AMA style, and AMA is very 

difficult. It’s like learning a whole new language. My job now is mainly AMA, but whenever we 

have a journal submission, you learn what you are supposed to be doing that day. You go onto 

the journal’s website and see what their guidelines are, basically.  

FC: What advice would you give to people who maybe started out in a different field—

journalism, for instance—for breaking into medical editing? Do you recommend a degree or 

certificate training? Or do you think it’s more about the right job at the right time?  

JC: I think it largely is the right job at the right time, but I think that having a certificate on your 

resume would do wonders too because they’ll say, Oh, she’s been trained in this specific style, 

because it is such a niche market. Not many people just coming out of journalism are going to 

know what the styles are or how to handle certain things. I would say the more trained you can 

be before getting into one of these jobs the better, because it is a very steep learning curve—

especially if you are just coming out of college, and if you never had medical training.  

[…]  

When you go to read an article, these articles are very technically written. They’re not written 

for a general public. When you know more terms it’s easier to see the images in your head of 

what’s happening and what you are trying to get across, as opposed to just reading for 

grammar and sentence structure. 
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FC: Can you talk more about the audience that you edit for?  

JC: When I was working at SLACK, I worked on an orthopedic surgical journal called Orthopedics. 

The audience for that [journal] were orthopedic surgeons and maybe even some chiropractors, 

but specifically professionals who worked in the orthopedic field. I believe our distribution was 

about 35,000, whereas now, my audience for the regulatory documents is the FDA and [drug] 

approval committees…I work on insulin and it just gets sent to the FDA and all their regulatory 

agencies, so those aren’t public at all. […] [When] I work behind the scenes for commercial 

publications, the first audience for that might be a managing editor or the peer reviewers of 

that journal who get these submissions. After that it would be whatever specialty journal it 

goes to, like for me, now it would be diabetes or endocrinology.  

[…] 

FC: How important would you say that understanding web content and development is to this 

particular field? It is only really pertinent when you are working on a journal and there is a 

website to update? 

JC: I’m not allowed to work on the website for inVentiv, so it’s not really relevant to that job, 

but when I was working at SLACK we had to do it all the time. […] When I was working at SLACK 

we were transitioning from one website to another. There were a fair amount of things that I 

was forced into learning, and it was a really steep learning curve. 

I would recommend some basic things to learn, or consider learning, [skills like] HTML because 

there is a lot of coding that goes into things. As far as learning a specific website, that is 

something that you learn on the job. [For example], we used a program called Sitecore, and 

that is where all our web content went into, and we had to tweak [the article] in there and then 

publish it, but I don’t know how many companies use Sitecore specifically.  

FC: What advice do you have for people who want to write or edit for the medical field, and 

who have yet to break into it? 

JC: My biggest [suggestion] would be to keep putting yourself out there, and make contacts if 

you can. Make yourself visible online. If you even just start to get some experience, I would say 

to list it on your resume [or in] your profile because there are recruiters who do search for 

[specific skills].  

For example, I was picked up by a recruiter for inVentiv…and the recruiter contacted me 

because my resume was online and I had certain skills listed. For example, the styles that you 

use—AMA style I had listed, my web content posting, pre-press—anything that involves 

working on a publication, I would say to list. They probably have keywords that they search 

when they look for people. 
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I would also recommend looking into certain geographic areas where certain publishing 

industries are…That is something to be aware of, that there are different markets in different 

geographic locations. 

FC: Well thank you for joining me today. I really appreciate it. Everybody, that was Jeanne 

Claypoole and I am sure you can find her [online].  

JC: Thank you! 

 

Conclusion 

I felt great about this interview because Ms. Claypoole touched on a lot of issues that we were 

discussing as a class, and helped to confirm the educational decisions I have made to better 

reach my career goals. After the interview, she informed me that an applicant earning a 

Master’s in Professional Writing and/or a medical writing and editing certification was a rarity 

in the medical publishing field. I am applying to the University of Chicago’s Graham School to be 

certified in medical editing and writing, and I am also going to find a library that can teach me 

AMA and APA styles. All of what she said made me feel like I was on the right track. I also like 

how she talked about web design/content/development and how it fit into medical publishing. 

It was good to take all that we are learning and see it in this light so that I and anyone else 

interested in medical publishing can concentrate on learning those skills.  

As for improvements with regard to interviewing techniques, I wish I would have asked her 

more follow up questions with regards to all the different types of audiences out there in the 

medical publishing field. After thinking it over, I decided to expand on that question another 

way: I am going to create a podcast series hopefully by next month, which will focus on 

healthcare communicators and the audiences they serve. 

I also wish that I would not mix up the order of my words so much. I am not sure if that is a 

regional syntax issue, because after thinking about it I do hear that a lot in Pittsburgh, or a 

personal speech pattern issue. Either way, I need to work on it.  

Overall, I really enjoyed this interview and I learned a lot from it. I included the podcast because 

I feel it adds a level of humanization to written interviews; you hear laughter and jokes and can 

pick up on the social interactions between interviewer and interviewee. The audience can also 

hear the pages of my notebook turning and Jeanne slicing vegetables for dinner. (For folks who 

are hearing-impaired, descriptions of these sounds can be written out, like I just did here.)  

I am no longer reporting, but I don’t want to abandon that field; I loved being a reporter. I just 

want to merge my traditional training with new technology—in this case, creating a podcast. 


